R&R Frontline services I1td Corporate & Social Responsibility Policy

The Company is very aware of our responsibilities to ourselves, as well as our responsibilities
to others, acknowledging how we may impact upon the communities and the environment in
which we operate.

Our core values encapsulate our business philosophy. We are an ethical business conducted
with integrity, independent, with a true passion for the business, our employees and wider
community. Our open, participative management style, challenges convention and rewards
innovation respecting all stakeholders. Trust, honesty and integrity are paramount to our
organisation

In turn these core values are cascaded into our approach to Corporate & Social
Responsibility, reflecting a commitment to encourage people to combine local ambition with
community objectives and environmental awareness.

The company defines Corporate Social Responsibility as follows:
*  We always aim to conduct business in a socially responsible and ethical manner;
* The environment as well as the safety of people enjoys our highest priority;
*  Our company fully supports the existing human rights;
*  We are keen to support and interact with the communities in which we work.

The company guarantees that all issues concerning Corporate Social Responsibility are
supported in our day-to-day business activities and administrative matters. Furthermore it is
ensured that all issues regarding Corporate Social Responsibility are in line with the
company’s stakeholders’ interests. The company commits itself to being recognised as an
organisation understanding and protecting Corporate Social Responsibility, and believes that
in doing so considerable value will be added for its shareholders.

This policy relates to all activities dealt with by or on behalf of the company.

The company’s employees wholly embrace the considerations of Corporate Social
Responsibility outlined in this policy. The company’s management team leads by example in
this regard, as it continuously integrates those concerns into its daily business routine. The
management team members make certain that proper organisational structures exist to
identify, follow and manage Corporate Social Responsibility matters and performance
pertinent to the business.

This policy rests on the subsequent fields, which reflect existing and emerging standards of
Corporate Social Responsibility:



Environmental Health & Safety

The company is dedicated to protect the health and safety of all people who come into contact
with our services; this includes employees, contractors and the general public. We will not
compromise the health & safety of any person; we will ensure a safe and healthy workplace.
The company will strive to advance responsible environmental practices and continue to
improve.

All the company’s’ employees are responsible for helping to work in a safe workplace and
for operating in an environmentally accountable manner.

Environmental Policies & Procedures

The Company recognises that it has a responsibility to the local community and to
the environment as a whole to reduce the environmental impact caused through its
operations. The Board of Directors is committed to developing policies and
procedures through the course of its business, using the principals of Best Practical
Environmental Option (BPEO). Due to the nature of the business the organisation
currently employs working practices, which have a minimum environmental impact,
but shall continue to develop policies of minimum waste in order to strive for
continuous improvement.

As a matter of policy Management shall seek to implement and promote
environmentally friendly working practices and programmes with the aim of:
* Eliminating or reducing waste as far as is reasonably practicable
» Striving toward a paperless system by the continued introduction of IT for all
departments.
* Practicing good housekeeping in all areas
* Ensuring that all materials purchased using the concepts BPEO
* Ensuring all staff practice minimum waste techniques by turning off un-
needed lighting, not allowing taps to drip and closing doors and windows to

retain heat

The Company is committed to:

Environmental Law

* Complying with all relevant environmental law and regulation

Environmental Improvement

* Continual improvement, to reduce environmental impacts



Assessment of Long-Term Environmental Benefits

* Ensuring that long-term costs and long-term environmental benefits are taken

into consideration

Environmental Assessment of Contracts

* Ensuring that environmental impacts are assessed as part of tendering for

contracts

Environmental Awareness

* Increasing awareness of environmental priorities and issues

Environmental Management

* Implementing management systems, education, training and communications

to minimise environmental impact
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